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MENTORING CONTRACT

	Client’s Full Name
	

	Business Name
	

	Telephone Number
	

	Fax Number
	

	Email Address
	

	Account Number
	


1. A service as stated overleaf will be supplied by London Business Development Corporation (''LBDC''), to the above named individual (“Client“) until terminated by either party as detailed. 

2. The named business adviser may be changed at the request of the client, by mutual agreement or by LBDC, if necessary.

3. The fees charged would cover all time spent in providing the service, including reasonable travel expense where appropriate. Any services not included in the agreement or other expenses incurred will be agreed in advance and charged to the client accordingly.

4. Either party may end the service by giving one month’s notice to the other party in writing, detailing the reasons for the termination. Where applicable, any costs or time in excess of the fees stated in this contract will be payable to LBDC.

5. All fees are subject to Value Added Tax at the relevant rate and are payable by direct debit or standing order.

6. Under the agreement no financial or investment advice such as regulated under the Financial Services Act will be given.

7. In order to assess the service, the client shall provide LBDC with annual accounts, relating to turnover, net assets, net profits, export turnover and the number of people employed, for the current year and the four subsequent years.

I understand and I accept the terms and conditions of this agreement as described in pages 1, 2 and 3.

	SIGNED FOR AND ON BEHALF OF THE CLIENT
	DATE:

	…………………………………………………………………………..
	…………………………………


	SIGNED FOR AND ON BEHALF OF LBDC
	DATE:

	…………………………………………………………………………..
	…………………………………
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	DATE:
	___________________


DIAGNOSTIC SESSION

This session will focus on assessing the client’s current business situation, objectives and/or problems and will highlight the client’s needs for support and training. An Action Plan including specific goals and due dates will be agreed to ensure that the client can focus on his/her priorities.

Client and adviser will then decide the best way forward, which could include access to LBDC seminars, one-to-one advisory sessions, and/or a mentoring contract. Seminars include: 

1. Finance and Accounts

2. Business Planning

3. Marketing

4. Sales and, other courses as from time to time available and suitable.

Other services may be drawn on as necessary.

MENTORING

A half day (3.5 hours) monthly attendance for six (6) months will be spent on assisting the client as mutually agreed and which will include report writing and any travel to the client’s premises. This will include mentoring generally, and also access to other services or resources as applicable.

COST

This service is subsidised and the client will only have to pay £50 plus VAT per month via standing order or direct debit. Seminars’ cost varies: please request our current seminar schedule and price list. 

COMMITMENT

Although subsidised, Business Advisors make the commitment and time to attend all appointments. We expect the same commitment from the Client to attend meetings agreed to with a mentor. If there is a need to cancel it must be done 48 hours in advance so that we can book another client. If no warning is given in advance, the hours booked will be charged for.

Terms and Conditions

2002/2003

1. No employee, director, officer, agent or servant of Haringey Business Development Agency (''LBDC'') shall act or be deemed to act as a director, shadow director or officer of the client or exercise or purport to exercise any votes at meetings of directors.

2. The service provided will be provided using reasonable care and skill and as far as possible in accordance with any agreed specification and within the agreed timeframe. In the case where LBDC supplies goods or services using a third party, LBDC does not give any warranty or guarantee as to their accuracy, completeness, quality or fitness or purpose otherwise. We will however, where possible, assign the benefit of any warranty, guarantee or indemnity given by the person supplying these services to LBDC.
3. Where LBDC relies upon information disclosed to it by the client, the customer's servants and/or its advisers; LBDC cannot be held liable for recommendations and opinions based on any such information that is inaccurate or incomplete.

4. The client will provide LBDC with all the information that may be required for the supplier to provide a proper service. LBDC is not liable for any loss, damage or other claims in any other circumstances where the information requested was not supplied, or was supplied late or where the information supplied was inaccurate.

5. LBDC will not be held responsible for any delays caused by the customer.

6. Any reports or recommendations produced by LBDC as part of the ‘Business in Existence over 18 months’ service will be solely for the information of the client and disclosure to a third party including partners and employees must be by prior written agreement of LBDC.

7. LBDC operates to the highest standards of discretion and integrity and will not knowingly divulge any customer information to anyone outside the Agency except with prior consent in writing of the Client.

8. A detailed payment schedule will be provided outlining how the contributions are to be paid (i.e. direct debit, standing order etc), when each payment is due and when invoices for additional work should be paid.

9. The client shall not be entitled to assign or transfer the benefit of this agreement.

10. The contract terms and conditions shall be construed in accordance with the laws of England and LBDC and client agrees to submit to the jurisdiction of the English courts.

BUSINESSES IN EXISTENCE OVER 18 MONTHS
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London Business Development Corporation
2nd Floor, 312 High Road, Tottenham, London N15 4BN

Tel: 020 8376 6262 | Fax: 020 8880 9344 | Email: lbdc.org.uk
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