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FOLLOW-UP QUALITY CONTROL SURVEY

1. How long ago was your last appointment with a Business Adviser?

 Last week 
 Last month
 A month ago
 A few months ago
 Over 6 months ago

2. How often have you seen your Business Adviser on average over the past 6 months?

 Weekly
 Fortnightly
 Monthly
 Once or twice
 Not at all


If you tick any of these answers, go to question 3.
Go to Question 9

3. If you have had at least one appointment with a Business Adviser, please qualify each statement using a scale from 1 (Bad) to 10 (Excellent): 



I found the adviser very helpful.



I felt the adviser listened to me.



I found the adviser easy to talk to.



I felt the adviser understood my business idea/problems.



I received some useful advice.

4. Over the last 6 months, is there any information you were seeking from your Business Adviser that you did not obtain? 
 Yes 

 No 


What information?



5. Do you have any complaints about our service over the past 6 months? 
 Yes 
 No 


What is your complaint?



6. How was the reception when you came in or telephoned during the last 6 months?

 Very helpful
 Fairly helpful

 Not helpful at all


7. How would you describe the overall service you received over the last 6 months?

 Bad 
 Fair 
 Good 
 Excellent 
 Unsure

8. Would you now recommend LBDC to other people looking for similar help?

 Yes 
 No 
Why? 


9. What new services or courses are you likely to benefit from? 


10. Which issues would you say are key to the success of your business? 


11. If you haven’t seen your Business Adviser over the past 6 months or you do not intend to see him/her anymore, tell us why (you can select more than one answer):

 I decided not to set-up a company/I decided to close down my company 


 I can’t afford the cost of the service

 I got all the help I needed from LBDC and I don’t think they can help me anymore

 Another organization or individual is providing me the support I need 

 I am not sure what LBDC can do for me

 I couldn’t get a suitable time and date for an appointment

 I didn’t get the help I needed from LBDC and I don’t think they can help me at all

 I didn’t like the way the Business Adviser treated me

 I don’t think the Business Adviser had the knowledge or experience to help me 

 Other:



12. Would you like us to contact you for a new appointment?

 Yes with my usual Business Adviser 
When is the best 


 Yes with another Business Adviser
time to call you? 


 No, I already have an appointment booked

 No, I don’t want to be contacted by LBDC anymore

 Other:



13. At what stage is your business now?

 Pre-Start: still working on the business plan, finding funds or setting-up the company

 Start-Up: just started trading (selling) over the past 6 months

 Established: have been trading for over 6 months

 Closed Down: stopped or sold the company

 Other:



14. If there was one thing you could improved at LBDC  what would it be?

15. Do you want us to reply to your comment or suggestion?
 Yes 
 No 


If yes, please write down your name and address:



Date:       /     /03
Name/Account Number:

THANK YOU FOR TAKING THE TIME TO FILL IN THIS QUESTIONNAIRE.

PLEASE HAND IT BACK TO THE RECEPTIONIST ON YOUR WAY OUT OR SEND IT BACK IN THE ENCLOSED ENVELOPPE.
Date: 01/01/10


Issue: No. 3


Ref: LBDC004/10








